Ecnin Bpl Hawanm BecTM UWIrpoOBOM NIPOLECC HA CepBEpax IPOEKTa
RIPSERVER wnm 3arpykaere pecypcbl NPENOCTaBISIEMBIE  MTPOEKTOM
RIPSERVER, T0 Tem cambiM Bbl moATBEpKIaeTe cOriacue C yCIOBUSIMU JIOTO-
BOpa oepThI (CoBEpIIast aKIENT).

UII Tpywkun MBan BiranuMupoBuY HE HECET OTBETCTBEHHOCTD, B CIyda-
X, €CJIA 3aKOHOAATEIbCTBOM Bamiel cTpaHbl 3alpelieHo y4acTBOBATh B HUIPO-
BOM TIpoiiecce, Ju0O0 3aKOHOJAaTeIh YCTaHABIMBAET OTPAHUUYCHHE IO BO3PACTY
WM TPAKTYyeT y4acTHE€ B WIPOBOM MPOIIECCE, KaK YYacTHE B a3apTHOU WIpE,
3ampelasl TEM CaMbIM y4acTBOBAaTh B UTPOBOM Ipolecce, a Bpl, Kak 3aka3uuk
Hayajau WIH NPOAOJIKAETE yYacTBOBATh (JIMOO y4acTBOBAJIM) B UTPOBOM IMPOIIEC-

ce.
NII Tpywkun MBan BiranuMupoBud noAYUHAETCSA 3aKOHAAATEIbCTBY
Poccuiickon ®enepanum.

NCIIOJIb3YEMBIE TEPMHMHBI B T1OJIb3OBATEJIbCKOM
COI'JTAIIEHNA

1) [TopTanonporpaMmHo-annapaTHblii ~ KOMIUIEKC,  MalHKpadT-cepBep,

pasmenieHHbii Ha Pecypcax Wcnomnutens, Bximrowarommii B cebs Urpsl u
Urposeie pecypcel. OnepupoBanue u oOciyxuBanue Iloprama, a Taxxke
npenocTaBieHue  jgoctyna  3akazuukam K [lopraily  ocymiectBisiercs

uckimounTenbHo McnonnureneM. Yuactue 3aka3uukoB B Mrpax mpoucxoaut B
WHTEPAKTUBHOM (OHIaiH) pexkume, mocpeactBom [P Urper (mc.ripserver.ru)
W/WIU ToNydeHUs MH(OpMaluu ¢ cailTa ripserver.ru W/HWId ero MOoJJA0MEHOB
u/unmu  odunuanbHo rTpynmnel  Mrper B comuanebHOM cetu  BKonrakte

(vk.com/ripservertop) U NoAKIIOYEeHHs] 3aKa3uMKa 4epe3 BCEMHUpPHYIO ceThb H-
TepHeT K Pecypcam Mcnonuurens. VCKIOUYATENBHBIMU IIPaBAMU HA UCIOJIB30-
Banue [loprana obnanaer VcnoaHuTenb

2) Urpsl — nporpammsl it O9BM. Anroputm nporpaMm NnpeacTaBisieT coOon
dbopManu3oBaHHOE ONUCaHUE (MOJENb) KOH(IMKTHOM CUTYallMH, BKIHOYAIOLIEe
YETKO OIIPEAEJICHHbIE MpaBWJIa ACHCTBUN YYAaCTHUKOB (3aKa34MKOB), KOTOpBIE
OJIepKUBAIOT TO0OEy HaJ OMIOHEHTAMHU B PE3yJIbTaTe MPUHATUS TOM WIA WHOU
ctpareruu. Urpel pa3meniensl Ha Pecypcax Mcnonautens. Yuactue 3aka3uukoB
B Urpax mpoucxoAuT B MHTEPAKTUBHOM (OHJIAIH) pexuMe.

3) UWurepHer calWT — UWHTEpPHET CaWT, paCMOJOXKEHHBI 1O aapecy
https://ripserver.ru u ero moagoMeHax, u/uinm oduruanbaas rpynmna Urpsi B co-
nuaneHoi cetu BKonrtakre (https://vk.com/ripservertop), npeaocTaBisronIui
3aka34umuKy noctyn K pecypcam Mcnomuutens. MicnomauTens pa3menaer nHGoOp-
MaluIo, 00513aTeNbHY0 Ul 3aKa3uuKoB, Ha MIHTEepHeT caiite.



4) UrpoBble pecypcbl — BCE CEPBUCHI, pacnoyiokeHHble o goctyiy [P WUrpsl
(mc.ripserver.ru).

5) Pecypcel Hcnonnurens — cepBepbl, KaHalbl Jocryna B HuHTepHer,
JOMEHHbIE KMEHAa W MHbIE IPOrpaMMHBIE U alllapaTHBIE  CPECTBA,
npuHajiexaie VcrnoaHuTe 0 Wik apeHIyeMbIe UM.

6) Ucnonautens — npaBoobnagatens MaitHkpadT-ceppepa RIPSERVER B e
NII Tpywkun MBan Baagumuposuu (MHH 622002834854, OI'PHUII
325620000038635), ocymiecTBISET OIEpUPOBAHUE, OOCTYKUBAHHE, aIMUHUCTPH-
posanue Iloprana. Mcnonnurens Ha ycinoBusax CoriameHus IpeIocTaBiIseT 10-
ctyn 3aka3uukaMm K [loprany, Ycnyram, JlonmonaurensHbim [lnaTaeM Y emyram.

Ucnonuurens asnserca Ctoponoii B [1onbp30BaTEIbCKOM COTJIAIIIEHUU.

7) 3akazuuk — (Qu3nyeckoe U0, TpUHUMarolee ydactue B Wrpax w/wmm
nocematoniee  MHTepHEeT-calT W/HMiaM  HCHoNb3ymomee — WH(POPMAIHIO,
nosydyeHHyro u3 VHTepHeT-caliTa KaKUM-THOO JAPYyTrUM CIOCOOOM W/WiH
ABJIIONIEECS] KOHEUHBIM IosydaresieM Yciyr, JlonmomnurensHbix [lnatHeix
VYenyr. 3aka3uuk sBusiercst CtopoHoii B [1051b30BaTeIbCKOM COTJIAIIEHHH.

8) Anmunucrpamus Wrpsl — npexncraBurenu  McnonHuTens, Jdua,
oOecrieynBaromue ¢Qynkunonuposanre Wrpel. Ilepeuens AamMuHHCTPaTOpOB
UT'PBI IPEIOCTABIAETCS U MeHseTcs VcrionHuTeneM.

9) Ycnyru — npenocrtasienue Mcnonnurenem 3akazuuky gocryna k [loprany,
ncnoiib3oBanuo [loprana, k yuyacturo B Urpax, ncnosib30BaHue BO3MOKHOCTEN
U CEpBHCOB Ha YCJIOBUAX, ompenesieHHbIX HactoamuMm CornamenueM. K
Yenyram VcnoJIHETENsT OTHOCHUTCS Tak)Ke OOECIeUYeHHE WIPOBOTO IIpoliecca.
Ycnyrn, 3a HUCKJIIOYEHUEM J1OTOJIHUTENIBHBIX [mateeix  Yceyr,
npenoctasisitoress Mcnonnutenem 3aka3zunMky Ha 0€3BO3ME3HON  OCHOBE.
Yeayru wmoryT ObITh mpefoctaBieHbl McnonHuteneM 3aka3dyuKOM — TOJIBKO
BHYTpH Urpsl, TO €CTh BO BpeMs UCIOJIb30BaHUs 3akazunkoM [loprana.

[TOJIB3OBATEJIBCKOE COI'JTAHIEHUE
1. O01mMe moJIoKeHus MoJb30BaATeJILCKOr0 COrJIameHus

1.1. Hactosiiuii JloroBop sBiisieTcst OpUIMaIbHBIM MPEASIOKEHUEM (ITyOIMYHON
odeptoit) UIT Tpymkun MBan BragumupoBuy (B nanpHeeM «VICIIOMHUTEND)
st ieecriocoOHoro usmyeckoro (manee — «3aka3zuuky), JUIA KOTOPOE MPUMET
HACTOsIIEE MPEATIOKEHNE, Ha YKa3aHHBIX HUKE YCIOBUSX.



1.2. B coorBerctBum ¢ mnyHkToM 2 cratbu 437 I'paxmanckoro Kogekca
Poccuiickoii ®@enepaunn (I'K P®), B cinyyae NpuHATHS H3JIO0KEHHBIX HIKE
YCIIOBUHM U OIJIAThl yCIyT IOpUAMYECKOEe WK (pU3NUecKoe U0, TPOU3BOIALIEE
aKIEenT 3TON odepThl, CTAHOBUTCS 3aKa3uMKOM (B COOTBETCTBHM C ITYHKTOM 3
cratbu 438 'K P® aknent odeprbl paBHOCWIEH 3akitoueHuro JloroBopa Ha
YCIIOBUSX, U3JIOKEHHBIX B 0odepTe).

1.3. MOMEHTOM HOJIHOTO 51 0€30roBOPOYHOT0 IPUHATHS
3aka3zuukoM mpeioxkeHus HMcnomHuTens 3akiouuth JoroBop
odepThl (akenTom odepThl) cuuTaeTcst  PakT Havasa MIPOBEICHUSA

UTPOBOTO  Mpollecca Ha cepBepax MaiHKpadT-cepBepa.

1.4. OcymectBisgs akuent JloroBopa B nOpsake, omnpeneneHHoM 1. 1.3
JloroBopa, 3aka34uK MOATBEPKIAACT, YTO OH O3HAKOMIIEH, COTJIACEH, MTOJHOCTBIO
U 0e30roBOpOYHO NMPUHUMAET Bce yciaoBus JloroBopa B TOM BHJIE, B KAKOM OHU
U3JI0KEHBI B Tekcre JloroBopa, B TOM uucie B NpWIOKEHUsAX K Jlorosopy,
SBJISIOLUXCS €M0 HEOThEMIIEMON YaCThIO.

1.5. KimeHr cornacen, 4ro akuenrt /[oroBopa B mopsiake, yka3aHHOM B II. 1.2
JloroBopa siBiIIeTCs 3aKI0ueHreM J[oroBopa Ha yCIIOBUSX, U3J10KEHHBIX B HEM.

1.6. JloroBop HE MOXKET OBITH OTO3BaH.

1.7. JloroBop He TpeOyeT CKpEIUICHUS TMeYaTsIMH W/WIA TOANACAHUSI
3akazuukoMm u Ucnonnutenem (nanee mno tekcty - CTOPOHBI) U COXpaHSET NpU
TOM IOPHUIUYECKYIO CHUITY.

1.8. 3aka3uMK IpH COBEPUICHHM aKLENTAa MOATBEPKIAECT, YTO OH SBIISIETCS
MOJTHOCTBIO JI€ECIIOCOOHBIM JIUIIOM, SIBJISIETCS COBEPIICHHOJETHUM JIMIIOM WIIU
COTJIacOBAJl 3aKJIIOYEHHE HACTOSIIIETO JOroBOpa CO CBOMMHU 3aKOHHBIMHU
MpEACTaBUTEIAMU ¥ 00JagaeT BO3MOXXHOCTBIO TI0O 3aKOHY COBEpIIATh
Iopuaudeckue JerctBus. B chmydae coBeprieHuss oOMaHa €O CTOPOHBI
3aka3uuka, VcronHUTENh HE HECET OTBETCTBEHHOCTh W PYKOBOJICTBYETCS
MyHKTOM 1.6. HAcCTOAIIETO COTJIAIICHMS, 3a MCKIIOUYEHHEM HOPM, KOTOpBIC
pernamentupyrorcs ['paxnanckum Konexcom Poccuiickoit deaepanun.

2. Ilpeamet norosopa o¢epThl U MOJIb30BATEIHbCKOI0 COTJIANICHUS

2.1. IIpeameroM Hacrosimero JloroBopa sIBISIETCS JOCTYH HEOTPAHUYEHHOMY
kpyry aun K Iloprany (MmaitHkpadTt-cepBepy), Yceayram McnonHutens, a Takxe
JOTIOJIHUTENIbHBIM ~ YciiyraM McroaHuTenss B COOTBETCTBUU C  HACTOSIIUM
JIOTOBOPOM.



2.2. 3aKka34yMK MNOJHOCTHIO MPUHUMAET ycioBus JloroBopa n o01agaeT npaBamH,
UCIIOJIHSIET 00SI3aHHOCTU B COOTBETCTBUU C HACTOSAILMM JOTOBOPOM.

3. IIpaBa UcnoJiHMTEIA HACTOSIIET0 JOTOBOPA M M0JIb30BATEILCKOT0
corJialeHust

3.1. Ucnonanutenb uMeeT NpaBo B JOOOE BpeMsl H3MEHATb, JOMOJHATH U
UCKJII0YaTh IMEpeYeHb, CTOUMOCTb IPENOCTABIAEMBIX IUIATHBIX  YCIHYT,
OrpaHU4MBaTh UX MPOJIAXKY WIN PACHPOCTPAHEHUE CPEIN 3aKA3UNKOB.

3.2. WcnomHUTEnb TO CBOEMY YCMOTPEHHUIO PYKOBOJIUT M PETJIaMEHTHPYET
nopsiIok  paboThl cBoero rmoprana (makHkpadT-cepBepa). HcnosHutennb
o0namaeT mMpaBOM Ha3Ha4yaTh WM OTCTPAHATH MPEICTABUTENEH CBOETO MopTaia
10 CBOEMY YCMOTpEHHIO 0e3 yBemomuieHus 3aka3zuuka. [lopsaok HazHadeHUs U
OTCTpPaHEHHUs TMPEACTABUTEICH CBOEro TMOpTala OMNpPENeNseT IO CBOEMY
YCMOTPEHHUIO.

3.3. VcnoysiHUTENh UMEET MPaBO MO COOCTBEHHOMY YCMOTPEHHIO B JIFOOOE BpeMsi
MOAU(MUIIMPOBATh TEXHUYECKYIO YacTh MopTajia. McmomHuTens ocraBiser 3a
coOoli MpaBoO yBEIOMJICHUSI 3aKa3uMKa O MOJUQPUIIUPOBAHMHM WU HU3MEHEHUU
TEXHUYECKOMN YacTH.

3.4. HWcnomHuTenb HMMEET MPABO YCTAHABIMBATH, U3MEHATh WM JIONOJIHSATH,
UCKJIIOYATh JIFOOYI0 MH(OpManuio (3a MCKIIOUCHHEM HACTOAIIETO J0roBOpa U
MOJIb30BATEJILCKOT'O COTJIAIICHUs) B JII000e BpeMsi 6€3 yBeJoMJICHU 3aKa3urKa.

3.5. Ucnonuurtenp o6s3yercs MHOOPMHUPOBATH B COOTBETCTBHUHU C HACTOSIIHM
JIOTOBOPOM U TIOJIb30BATEIIbCKUM COTJIAIICHHEM 3aKa3unka 00 W3MEHCHHUSX,
JIOTIOJITHEHUSIX ~HACTOSIIEro JIOTOBOpAa Yepe3 CBOI O(UIMAIBHYIO TPYIITY
BKonTakre

3.6. McnosHuTenp MMEET MpaBO MOAEPUPOBATH CBOM PECYpPChl W MOPTAI B
COOTBETCTBUM C TMpaBWIAMH, KOTOpbIE YyKa3aHbl Ha O(QUIIMAIBLHOM cailTe
Ucnomaurens.

3.6.1. HcnonHuTenb UMEET IMpaBO MepeaaBaTh psAI MOJHOMOYUN IO
MOJICPUPOBAHUIO CBOETO IMOpTajla M €ro PecypcoB OTIEIbHOMY 3aKa3uuKy
(manee - riaBa oTAeNa aAMUHUCTPAILIMM), a TAKXKE MPEIOCTABIATH EMY MPaBO IO
nepenaye CBOMX MOJHOMOYMN TPEThUM JIMIAM (Jlajiee - MOJEpaTop) € LEJbIO
OCYUIECTBJIECHUSI MOJIEpalliy OPTajia U €ro pecypcos.



3.6.2. HcnonHutens uMEET IPaBO YBEAOMIIATh 3aKa3uMKa O HapyLICHUH
HACTOSIIIEr0 JI0roBOpa M IOJIb30BATEIBCKOrO COIJIALIEHUS Yepe3 IJaBy OTHelNa
aMUHUCTPALIMH C LEbI0 IPUMEHEHNS CAHKIMI B OTHOLLIEHUHU 3aKa3uuKa.

3.6.3. Tlopsmok opraHuzanuud MoOJEpalldd TopTaja M €ro pecypcon
ycTaHaBiuBaeTcs McronHuTeneM o cBoeMy yCMOTPEHUIO.

3.7. HcnosHuTenb HUMEET NpPaBO NPOBOJUTh KOHKYPCHI WM HOOLIPSTh
3aKa34MKOB 10 CBOEMY YCMOTPEHHUIO.

4. OrpanuyeHue OTBETCTBEHHOCTH M CIOJIHUTEISI HACTOSIIIET 0 JOr0BOPA

4.1. be3aeiicTBue co cTOpoHbl VICIOTHUTEINS, B Clydae HapyIICHUS 3aKa3dyrMKOM
aU00 TPETHUMU JIMIIAMH TojokeHuit CorjamieHus, He JumaeT VcrmomHuTerns
npaBa MPEANPHUHITH COOTBETCTBYIOIIHME JCHCTBUS B 3aIIUTYy CBOMX HMHTEPECOB
MO37HEe, a TaK)Ke HE O3Ha4yaeT OTKa3a VICMONHWTENs OT CBOMX MpaB B CIIydae
COBEpIIICHUS B TMOCJICAYIOMEM MOAOOHBIX JHOO CXOTHBIX HAPYIICHHH CO
CTOPOHBI 3aKa34yuKa.

4.2. HcnomHutenb HE HECET OTBETCTBEHHOCTh 3a TMPUHECEHHBIM YIIEpO
KOMIIBIOTEPY WJIM MporpammHoMy obecnedeHuto (manee - [10) 3aka3zuuka mpu
WCIOJIb30BaHWUU WM TIOTIBITKE UCITOJIBL30BAHMS TTOpTaa.

4.3. HcnosnHuTenb HE HECET OTBETCTBEHHOCTH 3a JIOObIE MpsSMblE WIH
HEempsiMble  yOBITKM,  MPOU3OLIEAIIME  M3-3a:  HCIOJb30BAaHUA  JIUOO
HEBO3MOKHOCTH HCIIOJIb30BaHUS MOPTAa; HECAHKIIMOHMPOBAHHOIO JOCTyIa K
KOMMYHHKAIMSIM 3aKa3unKa; 3asBICHUN WM MOBEACHUS JIF0OOTO TPETHEro JINIA
Ha MopTae.

4.4. McnonHWTenb HE HECET OTBETCTBEHHOCTH 3a BbICKa3bIBaHUS 3aKa3uuKa,
Mpou3BEJCHHbIE WU  onmyOnukoBaHHble Ha Pecypcax  HMcmomautens.
HcnonHuTtens HE HECET OTBETCTBEHHOCTH 3a MOBeJIeHUE 3aka3zunka Ha Pecypcax
Hcnonuurens, HeyBaXXUTENbHOE OTHOLLIEHHE K ApyruM 3aka3zuukam [loprana

4.5. WcnonHuTenb HE HECET OTBETCTBEHHOCTb 3a YTEPIO HUIPOBOTO AKKayHTa
3akazunka Ha mnoptase HMcnonmnurens. Opnako HMcnomHutens o00s3yercs
OCYUIECTBUTh MOMOUIb B BO3BpAT€ UIPOBOTO AKKAYHTa MPU HOJATBEPKICHUU
(dakra BIAJEHUA WrPOBOrO AaKKAayHTa 3aKa3yuKOM 3a YCTAHOBJIECHHYIO
JICHEXHYI0 cymMMy HMcnonHutenem. 3aka3uWK HMMEET IMPaBO HE IOJIb30BATHCS
HACTOSIIIIUM ITYHKTOM.



4.6. lcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HEIIOJHOE, HETOYHOE,
HEKOPPEKTHOE YyKa3aHHE 3aKa3YMKOM CBOMX JAHHBIX MPU CO3JIaHUM YYETHOU
3anucH 3aka3zurka Ha [loprane.

4.7. WcnosHuTenpr HE HECET OTBETCTBEHHOCTH 34 HAIMYUE BO3MOXKHOCTEH Yy
3akazuMka K JocTtyny B VHTepHeT, 3a KadecTBO YCIyr INPOBAaHIEPOB CETH
NHTepHer, ¢ KOTOpbIMH Yy 3aka3yuka 3aKJIIOYEHBl COTJIAIEHHS O
IIPENOCTABIEHNHN YCIYT 110 JOCTYILY K ceTH VHTepHeT.

4.8. Ucnomuurtenb HE OCYIIECTBISCT OOMEH UTPOBBIX IIEHHOCTEH, MOJyYECHHBIX
MMOCPEACTBOM TOTyYeHHs 3aKkazdyukoM Y ciyr u/wim JlomoaauTenbHbIx [lmaTHeIx
Yceayr McnosiHuTeNs, @ TaKKE UTPOBBIX BAIIOT HA HAIMYHBIC, 3JIEKTPOHHBIC WU
Oe3HATUYHBIC JICHBIH.

4.9. HWcnonnutenp He rapaHTupyeT, 4yTo Ilopran Oyjaer yIOBIECTBOPSATH
TpeboBaHMUIM 3aKa3dyuKa.

4.10. UcnonHutenp HE rapaHTUpPYET, 4TO Hcrnoiab3oBanue [loprama, goctyn k
Pecypcam HMcnonnutens, a takxke Yciyru u Jlononaurenbhsie [Inatasie Ycenyru
OyIyT MPEOCTABIATHCS HEMPEPHIBHO, OBICTPO, HAJIEKHO U 0€3 OIITMOOK.

4.11. VcnomuuTenbs HE TapaHTHUPYET, YTO PE3yJbTaThl, KOTOPbIE MOTYT OBITh
MOJIydeHbl ¢ ucnoib3oBaHueM lloprama, Ycayr, [JonmosHutenbHbix IlnaTtHbix
Yenyr, OyayT 6e301n00YHbBIMHU.

4.12. HcnonHuTenb HE TapaHTHPYET, UYTO KA4eCTBO KakoW-mubOo Yciyr,
HononuurensHoit IlnatHo#t VYcemyrm win  uHbopmanuu, MOJIYYEHHOH C
ucnosb3zoBanueM [loprana, OyaeT cOOTBETCTBOBATH OXKUAAHUSAM 3aKa3urKa.

5. O0s13anHocTH UcnostHUTE IS HACTOSALIET 0 J0r0BOPa

5.1. Ha ycnoBusix, u3noxeHHbIX B HactosileMm CorjaneHud, NpeloCTaBUTh
BO3MOKHOCTh 3aKa3uMKy noiydaTb Yciayru Mcnommurens Baytpu Iloprana,
nonyyarts JlononuurensHsie [Lnatabie Y cenyru BayTpu [loprana.

6. IIpaBa u 00s13aHHOCTH 3aKAa34YHKA HACTOAILET0 JOr0BOpa
6.1. 3akazumk wHMeeT NpaBO HCHONB30BaTh [lopTan HUCKIIOYUTENBHO B

HEKOMMEPYECKHUX, JUYHBIX IEJIIX B COOTBETCTBHUU C YCJIOBUSMH HACTOSIIETO
CormnaniesHus



6.2. 3aka3uuk 00s3yeTcs YBa)KUTEIbHO U KOPPEKTHO OTHOCHUTBCS K APYTUM
3akazunkam [loprana. 3aka3umk 00s3yeTCs HE MCIHOJIb30BaTh HEHOPMATUBHYIO
JEKCUKY, HE YrpoXkaTb HacwiMeM W (U3MYECKOM pacmnpaBoil 3a mpeaesamu
[loprana; He  pacHpoCTpaHATh  KaKUM-TUOO  00pa3oM  MaTepualbl,
IpoNaraHaupyoIue, JU00 BbIpaXKarollMe HENpPUATHE WM HEHABUCTh K
KakoMiIuOO penuruu, KyJbType, pace, Haluh, HapoAdy, S3bIKY, IOJIUTHKE,
UJICOJIOTHH WM OOIECTBEHHOMY ABM)KCHHIO; HE PEKIIaMHUPOBATh MOPHO-CANUTHI,
HApKOTUKU M PECYpPCHI, COJAEpKallUe MOA00HYI0 HHGPOpMAIMI0; a TaKKe
coBeplIaTh HMHBIE JEHCTBUS, HapylIarollue ACHCTBYIOIIEE 3aKOHOIATEIbCTBO
Poccuiickoit @enepanum.

6.3. 3aka3uyuMK MMEET IIPaBO y4acTBOBAaTh B KOHKypCaX, KOTOpPBIE IMPOBOASTCS
HcnonHureneM B Ciy4asX, €CIM OH HE HAXOOUTCAI B YEPHOM CIIHMCKE
3aKa34MKOB, KOTOPBINA ompeneisercss Ha opunuanbHoM popyme McnonHutens.

6.4. 3aka3uuMk HMMEET MpaBO MOJYYUTh MOMOLIb OT McmonmHuTtens, eciau 3Ta
MOMOIIb HAXOJUTCS B MpejeNiax MOMyCTUMOTro U B cuiax McmomHurtens udepes
odurmanpHyo noaaepxkky noprana RIPSERVER. (https://forum.ripserver.ru)

6.5. 3aka3uuK He BIPABE OrPaHUYMBATH JOCTYN APYrux 3akazuukam K [lopramy
WJIM IPENSTCTBOBATh APYTrUM 3aKazuMKaM B MCIoJib30BaHuu [lopraina.

6.6. 3aKa3uuK COTJallaeTcs, YTO B CIy4yae HapyLIEHUs UM CBOUX OOS3aHHOCTEM,
Hcnonnutens BOpaBe B JHOO0OH MOMEHT NIPUMEHUTh K HEMY CaHKLUH,
BBIp@XAloUIMecss B 3alpere 3aka3uuKy ucnoib3zoBaTh llopran, mmbo
HCIIOJB30BaTh K HEMY HHBIE METOAbl BO3JCUCTBHS: NPEIyNPEKICHUE,
BpEMEHHOE OJIOKMpOBaHHE HCIONb30BaHus [lopTama wiaM OTHENBHBIX €ro
byHKImi, TpeOOBaHUE O BO3MEIICHUH YOBITKOB M UHBIE ICHCTBUSI.

6.7. 3aKa34MK corjamaercs, 4To OyIeT coOJ0IaTh MPaBUia BEICHHUS UTPOBOTO
npoliecca BHYTPH MOpTalia M Ha €ro pecypcax, KOTOphIe yKa3aHbl Ha
odurmanpHOM caiite 3akazumka. (https://ripserver.ru)

6.8. 3aka3zuuk 00s13yeTcsl HE MPOBOAUTH aHTUpekiamy [loprana, kak Ha caMoM
[Toprane, Tak 1 BHE €ro.

6.9. 3aka3uuk 00s3aH HE HapyllaTh [paBa MHTEJUIEKTyaJbHON COOCTBEHHOCTH
Ucnonuurens B otHouieHuW I[loprana w/uinm Kakux-MOO COCTABIISIOMIMX
PecypcoB HcnonHurens, B 4aCTHOCTH, 3aKa3uMK HE MMEET IIpaBa KOIHPOBATH,
TPaHCIMPOBATh, PACChUIATh, MyOJMKOBATh U MHBIM 00pa3oM paCIPOCTPAHATH U
BOCIPOM3BOANTh MaTepuaibl (TEKCTOBbIE, TpaduyecKkue, ayauo-BHIEO),



Haxojsamuecss Ha Pecypcax WMcnonnurens, 0€3 NUCBMEHHOIO COTrJacus
HcnonHuTens uim ero npeacTaBuTeNen.

6.10. 3aka3zuuk 00s13aH MOJYMHATHCA 3aKOHHBIM TpeOoBaHusM McnomHuTens
WM €ro npeacTtaButeneid (MOAEpaTOpOB WM HMHBIX MPEACTaBUTENEH), a B
Cllyyasix, €cii 3aKa3uuK HapyllaeT HACTOSIIUI MyHKT, McnonHuTens (WA ero
MpEACTABUTEIIN ) UMEET MPABO MPUMEHUTh CAHKIIMY B OTHOIIICHUH 3aKa34MKa.

6.11. 3aka3uyuK MMOHUMAET, YTO HECET OTBETCTBEHHOCTH 3a BCIO MH(POPMAITUIO H
Marepualbl, pa3MellaeMble WM Ha caite. WHbpopmanus u  maTepuaibl,
npefocTaBsieMble  3aKa3yvKd, HE JOJDKHBI  HapyliaTh JICUCTBYIOIIETO
3aKOHOJATENHCTBA, BKIIIOYAs 3aKOH 00 aBTOPCKOM IpaBe M CMEXKHBIX MpaBax. B
cllydyae eclid TpeAoCTaBJICHHbIE 3aKa3uuMkoM Marepuainbl (uHbOpMaIius)
BCTYMAIOT B MPOTUBOpPEYME C JACHCTBYIOIIMM 3aKOHOJATEIbCTBOM, BCS
OTBETCTBEHHOCTh 3a HapyILICHHE LEJIUKOM U TIOJHOCTBIO JIOKUTCA Ha
3akazuuka. McnonHUTENs W €ro MpeACTAaBUTENIH, a TAaKKe CO3JaTeNH caiTa 3a
uHOpMAIIMI0O W MaTepHalibl, mpenocTaBieHHble [lonp3oBarensiMu, HUKaKOU
OTBETCTBEHHOCTH HE HECYT.

6.12. 3aka3uMk MMEET NpPaBO HA W3MEHEHHME CBOETO IMApOJIsi HEOIPAHWUYEHHOE
yuciao pa3. Ilpum »sTtom 3akazumk o00s3aH CaMOCTOSTENILHO  O0OECIeYrBaTh
CIIO)KHOCTh M CEKPETHOCTb CBOETO Mapoyii W HMHBIX HEOOXOAMMBIX JTaHHBIX.
3aKa3uMK TaK)K€ HECET OTBETCTBEHHOCTh 3a HEpAa3IJIalleHHE CBOETO JIOTWHA U
Mapojsi, a TaKXKeBCe pucku (yOBITKH), CBS3aHHBIE C BO3MOKHBIM
pasrialieHueM.

6.13. 3aka3uuk uUMeeT MpaBo 00XKaJIOBAaTh NPHUHSATHIE PELICHUS MOJAEPATOPaMU
ropraja yepes opuIManbHBINA bopym noprata  RIPSERVER.
(https://forum.ripserver.ru)

6.14. OxoHuarenpHOE pEIIEHWE N0 NPUHATHIM CAaHKUUAM B  OTHOLICHUH
3akazuuka co CTOpoHbl McmogHUTENsT MOXKET BblHECTU caMm McnogHuTeNnb Win
€ro MpeACTaBUTENb (IJ1aBa OTAENa aIMUHUCTPALIUN).

7. OOmue 1mMOJIOKEHUS JA0roBopa ogeprbl M IO0Jb30BATEILCKOIO
coryialeHust

7.1. 3aka3uMK HACTOSIIMM yBEIOMJIEH, 4YTO PEryJIsIpHOE JUIMTEIBHOE
(HempepBpIBHOE) HAXOXKJIEHHE Yy MEPCOHAIBHOIO KOMIIBIOTEPAa MOKET BBI3bIBATH
pa3MyHbIE OCJIOKHEHHUS (PU3NYECKOTO COCTOSHHUSA, B TOM 4HCIE OcCiadiieHue
3peHMs, CKOJINO3, pa3iuyHble (OpPMBI HEBPO30B M IPOYUE HETATUBHBIC
BO3/ICIICTBUS Ha OpraHMU3M. 3aKa3uuK IapaHTUPYET, YTO OH OyIET MCIOJIb30BaTh
CepBHUCHI UCKITIOUUTENIHHO HAa MPOTSXKEHUU Pa3yMHOIO0 BPEMEHHU, C MEPEPhIBAMU



Ha OTJBIX WM UHBIE MEPOMPHUITHS 1O MPOPUIAKTHKE (HU3UUECKOTO COCTOSHHS,
€CJIM TaKOBbIE€ 3aKa34MKy PEKOMEHI0BAaHbI WIIH MPEAIUCAHBI.

7.2. 3aka3uuK HE BIIPaBE KMCIOJIb30BaTh JtOObIe cocTaBisomiue [loprana BHe
[TopTrana 6e3 mucbMeHHOTO coracust McrmomHuTers.

7.3. 3aka3uuKk NOHMMAET, MPUHUMAET M COTJAIIAeTCs, YTO JII0OOM 3JIEMEHT
[Toprana, sBnsieTcst cocrapistoniedl yactobto Iloprana, onpeneneHHbIM HabOpoOM
GyHKUMA W BO3MOXHOCTEW mporpammsbl mais OBM, u HecMOTpst Ha TO, 4YTO
3aka3uuky BO BpeMs wucnois3oBaHua [lopranma paspemaercss ynpaBiIeHUE
TakKUMH 3JieMeHTaMH [lopTana, He MOXET OBITh PaclEHEHO HHM MpPU KAKHX
0O0CTOATENbCTBAX, Kak IMepeJada W/WiIM YCTyNmKa IpaBa COOCTBEHHOCTH B
OTHOLIEHUH JAHHOIrO 3jeMeHTa oT McmonHutens K 3aKa3uuKy, TOYHO TaK XKe,
KaKk HE MOXET ObITh paclEHEHO Takoe ympaBieHue ayeMeHToMm [loprana kak
aBTOPCTBO 3aka3uMKa B OTHOIIEHHWU djeMmeHTa llopTama u/miaum coaBTOPCTBO
3aka3uuka u McnoaHuTens B OTHOLIEHUM deMeHTa [loprana.

7.4. 3akmouenue Hacrosiuiero CornamieHus HE MOXKET ObIThb PACLIEHEHO Kak
yCcTynKa Kakux-imb6o mpaB or Mcnomnutens k 3aka3uuky Ha JroOble
cocrasisronue Ioprana.

7.5. HenelcTBUTEILHOCT, OJHOIO WJIM HECKOJILKMX moJjiokeHui CornaiieHus,
MPU3HAHHASA B YCTAHOBJICHHOM MOPSAKE BCTYIHUBIIMM B CUJIY PEIICHUEM CYJa,
He BieueT Wit CTOpPOH HENECWCTBUTENBHOCTH COIVIAICHUS B LEIoM. B ciydae
MpU3HAHUS ~ OJHOTO WM  HECKONbKMX mosiokeHud  CornamieHus B
YCTAHOBJICHHOM  TIOPSAKE  HEICUCTBUTEIbHBIMH, CTOPOHBI  OOS3YHOTCS
HCIIOJHATL B3sATble Ha ce0s 1mo CornameHuro 00s3aTelNbCTBA MaKCHMAaJIbHO
Omm3kuM K moApazymeBaeMbiM  CTOpoHaMU TIpU  3aKJIHOYEHUU  W/WIU
corjlacoBaHHOM u3MeHeHnHu CorjamieHus CIIocoOoM.

7.6. Hactosimee CormnaimieHue, B BOIPOCAX M YCJIOBUSX, HE OTOBOPEHHBIX B
HactosilieM CorjameHuu, PeryjupyroTrcss B COOTBETCTBUM C JACHCTBYIOIIUM
3aKOHOAATENbCTBOM Poccurickon denepanuu.

7.7. B oTHOmIEHWH ymJIAaThl HAJOTOB M COOPOB, BO3HUKIIMX B IpOLEcce
ocyuiecTBiieHUs McriomauTenem okazaHust Y ciayr U JlonosHuTenbHbIX [InaTHeix
ycayr 3aka3uMKy, 3aKa3uMK [IOHMMaeT, MPUHUMAET M COrJAllaeTcs C
00s13aHHOCTBhIO CAMOCTOSITEJILHO M 3a CBOM CUET HECTH Opems yIUIaThl 3aKOHHO
YCTaHOBJICHHBIX HAJIOTOB W cOOpOB coryiacHo ctaThu 23 Hamnorosoro Kopekce
Poccuiickoit @enepanuu (nanee - HK PO).

7.8. Bce cniopbl CTOPOH MO HACTOAIIEMY COTJIAIEHUIO MOJJIEKAT Pa3pelICHUIO
MyTEM TNEPENUCKA U TEPEroBOPOB C  HCIOIB30BAHHOM  JOCYIEOHOIO
(IpEeTEeH3UOHHOT0) TOPSAKA, a B Cllyda€ HEBO3MOXXHOCTH JOCTHYb COIJIACHS



MEXJy CTOPOHAMHM ITyTEM IEPErOBOPOB, PACCMOTPEHHUE CIIOpAa MOKET OBITh
nepeIano To00i 3aMHTEPECOBAHHONW CTOPOHOW B CYJ OOIIECH FOPUCIUKIIMH TI0
MecTy HaxoxaeHus: cnomuurens.

8. Omnara yeqyr co cTopoHsl 3akazunka

8.1. CtoumocTs yciyr 1o JloroBopy onpeensieTcs B COOTBETCTBUM
C JICHCTBYIOIIMMHU IIeHaMH U npornucaHa Ha caite (https://ripserver.ru)

8.2. CroumocCcTh yCayru MOXeT ObITh u3MeHeHa HcmonHutenem B
OJIHOCTOPOHHEM TOpsAIKe 0€3 YBEIOMIICHHS 3aKa3uuKa.

8.3. CriocoOBbI O1uIaThl YCIyTH YKa3aHbl Py OPOPMIICHUH TUIATEXka.
9. UnTesIeKkTyasIbHASA cOOCTBEHHOCTH M cniosiHuTe 151

9.1. Bes tekcroBas nHpopmanus U rpaduueckne M300paKeHHsI, HAXOMSIIUECS
Ha caite (https://ripserver.ru) u ¢opyme (https://forum.ripserver.ru) sBisroTCs
COOCTBEHHO- CThIO McnomHuTe M.

10. ITotuTKAa BO3BPATOB NPH OCYIIECTBJIEHUH NPUOOpPeTeHHUsI YCJIYr Yy
HUcnonnurenst

10.1. McnonnuTens npu OCYHIECTBICHHM IMPOAAKH M NPENOCTABICHUS YCIyT
00s13aH  OCYWIECTBJIATh Pl MEp U  BBIIOJHATH pAx  oOs3aHHOCTEH
IIPEAYCMOTPEHHBIE HACTOSIIMM PAa3AEIOM.

10.2. HWcnonHutens 00s3aH yKa3blBaTh HA CalTe€ NPHOOPETEHHS YCIYT s
3aka3zurka HHGOPMALIMIO O TOM, €CJIM TOBAp SIBJSETCS HEBO3BPATHBIM.

10.3. Hcnonnurenb OCYHICCTBIIACT ITOMOIIb 3a1<a3qm<y I1O0 BOIIPOCAM OKa3aHUA
4epe3 TCXHUYCCKYIO MOAJACPIKKY Hcnonuurens.

10.4. B cinyyasx, ecnu 3aka3yuKy HE MMOCTYNUJ OIUIQYEHHBIM TOBAp WIH YCIIyTa,
OH UMEET IpaBo o0paTuTbcs K VCHOTHUTENO yepe3 TEXHUYECKYIO MOAIEPKKY
IUIs TPENOCTaBIEHUS OIUIAYEHHOW YCIYrd WM ToBapa. B naHHOM ciyuae
3aka34MiK He UMEET IPaBo TpeOOBaTh BO3BpATa CPEJCTB.

10.4.1. 3akazuuk 00sA3aH NPENOCTABUTH MOJHOLEHHYIO U BEPHYIO MH(POPMALIIO
0 NpUOOpeTeHHOW yciayre WA ToBapy McmomHuTenmo ¢ LENbIO
HOJTBEP)KAEHUS OIUIaThl yCIyTH WM TOBapa, a VcnogHuTeNlnb B CBOIO Ouepenb
00si3aH B TeueHUU 14 CcyTok (pa3yMHBI CpPOK) HPOBEPUTH U OCYILECTBUTH



BbIJJaYy TOBapa WIM YCIYyrd 3aka3uuKy B Cllydyae MOJITBEPKIACHUS
npeaocTaBieHHON nHPopmanu 3akazunkoM McnomHurernto.

10.4.2. TlonHOUIEHHOW W BEpHOW HMH(pOpPMAIIMEH SIBISIOTCS TaKWe JaHHBIC Kak,
HOMEp IUJIATEXKHBIX JAHHBIX, UTPOBOE HA3BAHME aKKayHTa (l1ajiee - HUKHEHM),
JaTa W BpeMsl OCYILIECTBJIEHHUs IUIaTeXa, CTpaHa, B KOTOPOW ObLI BBIMYIIEH
IUIATeKHBIA arperaT W WHas uHoOpMalusa, KoTopas Obuia ucTpeOoBaHa
npeacTaBuTessiMu McomHurerns.

10.5. 3aka3unk He MMEET MpaBO MOTPeOOBaTh BO3BpAT CPEACTB 3a YCIYTy WIU
TOBAp, €CIM 3aKa3yMK Y>KE€ BOCIOJb30BAJICS YCIyrod WIH YK€ TOBap ObUI
MCIIOJIb30BAH WJIH U3PACXOJ0BAH.

10.6. Hcnonnutens He o00s3aH BO3BpAIllaTh KYIUICHHBIA 3aKa3dlMKOM Y
Wcnonaurtens ToBap WM YCIYry, €ClId TOBap WJIHM ycClyra ObUTH YTEpSHBI B
CBS3M C TEXHHYECKMMH Tpo0iemMamMud Ha mopTane, Jub0 UHBIMHU
dbopc-MaKOpPHBIMU CUTYALIUSIMU.

10.6.1. Wcnonnutenr He o00s3aH BO3BpallaTh KYIUICHHBIM 3aKa3uuKOM Y
WcnonauTens ToBap WK yCIyTy, €CIIA TOBAP WJIM yCIIyTra ObUTH YTEPSHBI B XOJI€
COBEPIIIEHHOM OIMIMOKHA CO CTOPOHBI 3aKa34HKa.

10.7. 3aka3zuumk mnepea OIIATOM yciayrn o0s3aH MPOBEPUTHh YKA3aHHYIO
MHPOpMAIMIO, IOCKOJIbKY B Clydae YyKa3aHMs HEBEpHOM HH(popMaluy,
VcnonHuTenp HE HECET 3a ATO OTBETCTBEHHOCTh M HE 00sA3aH OCYILECTBIISATH
BO3BpAT CPEJCTB.

10.8. B ciayuae TexHHYecKOro c0OOs CO CTOpPOHBI IUIATEKHOM CHCTEMBbI, a
UMEHHO, JIBOMHOE CIHCAaHWE CPEACTB WM CIHCAHHE MHOW CYMMBI, KOTOpas He
OblIa yKa3aHa B IUIATEKHOM JIOKYMEHTE (Iepe]l OIUIaTOM YCIyrd WK TOBapa),
3aka3zuuK 00s3yeTcss OOpaTUThCA C COOTBETCTBYIOIIMM 3allpOCOM O BO3Bpare
cpenctB k HMcmomnurtento, a McnomHuTenb B CBOIO odepenb 00s3yercs
NPOBEPUTHh YKa3aHHBIM 3allpOC U OCYIIECTBUTh BO3BpAT JIMIIHUX CHHCAHHBIX
JICHEeKHBIX CpPEJCTB MpPH MOJATBEPKIEHUU COOTBETCTBYIOIIEro (akra B
pa3yMHBIE CPOKH.

10.9. Hcnonnurens, B ciy4asx, KOIZJZa OCYILECTBIIIET NPOLIECC BO3BpaTa
JNEHEXXHBIX CpPEICTB, OOsI3yeTcsl BO3BpPATUTh JICHEKHBIE CpPEJICTB Ha Te
IJIaTeXXHbIE JaHHbIE 3aKa3uuKa, KOTOpbIe ObUIM YKa3aHbI P OIUIATE YCIYT WU
IpUOOPETEHUH NTPEAMETOB.



11. lTonmuTHKa MHPOPMALMOHHOM 0€30MACHOCTH

11.1. Onnaruth 3aka3 MOKHO OaHKOBCKMMHU KapTamu Visa, Mastercard, «Mwup»
WIK 4epe3 IulatexxkHbie cuctembl Apple Pay. UToObl omiaTuTh MOKYNKY, BbI
OyzeTe mepeHarnpaBiIeHbl Ha cepBep MIaTeXHON cucteMbl Unitpay, Ha KOTOPOM
Hy’KHO BBECTH HEOOXOAMMBIE JaHHbBIE. llpu ommate OaHKOBCKOM KapToit
0€30MacHOCTD IJIATEXKEH rapaHTUPYET MPoLeCCUHTOBBIN eHTp T-Kassa.

11.2. Ilnarexxnas cucrtema T-Kassa o0yaaeT nmoaTBEpKICHHBIM CEPTU(HUKATOM
cooTBeTcTBUs TpeboBanusaM cranaapra PCI DSS B wactu xpaneHus, o00pabOTKHU U
nepenadyn JaHHBIX jaepkarerneil kapt. CtangapT 6€30MacHOCTH OaHKOBCKHUX KapT
PCI DSS noapnepxuBaeTcss MEXIYHApOJHBIMU IUIATEKHBIMU  CHUCTEMAaMH,
Briouass MasterCard u Visa, Inc. Cuctema T-Kassa Takxke siBisieTcsi y4acTHU-
KOM Tporpammbl HerpepbiBHOro cootBeTcTBUsi Compliance Control PCI DSS
Compliance Process (P.D.C.P.). Bamu koH(uneHnmansupie JaHHBIC, HEOOXOIHU-
MbI€ JJI OIUIaThl (PEKBU3UTHI KApPThl, PETUCTPALIMOHHBIE JaHHBIE U Jp.), HE TO-
CTYNalOT B HMHTEPHET-Mara3uH — HUX 00paboTKa MPOM3BOAUTCS Ha CTOPOHE
IPOLECCUHIOBOro 1eHTpa T-Kassa u moJHOCThIO 3alluIIeHa.

12. IlIpeacraBuresun HcnmoaHuTeasi M HMX I[paBa, O00A3aHHOCTH U
MOJTHOMOYHA

12.1. Hcnonaurens o00NamacT mpaBOM Ha3HA4YaTh CBOMX NpEACTaBUTENCH U
nepeaaBaTh MM 4YacTh CBOHMX IIOJJHOMOYHMHA B COOTBETCTBMM C HAaCTOSIIAM
COIIALIEHUEM.

12.2. HacTosimiuM COTIJIAIIEHUEM OIPEAEISAIOTCS TPU OCHOBHBIX MPEACTABUTENS
Ucnonnurensa, Ttakue kak, ['nmaBa ormena AnmuHucTpanuu, [maBa oraena
TEXHUYECKOH pa3paboTku, ['1aBa oTAena NoAEep KU MOJIb30BATENEH.

12.3. TlopsooK HCHOJHEHUS HACTOAILIETO COTJIAIIEHUSI MPEICTaBUTEISIMU
ompeneIsiercs BHYTpEHHEW  uWHCTpykuuen  Mcmonnurenem u  He
MPEAOCTABISACTCS 111 O3HAKOMIICHUS 3aKa3uHKaM.



